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Automatic e-mail notifications
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1 Definition
From version 3.1.1, Apparo Fast Edit supports e-mail notifications.

That means it is possible to send email(s) including file attachments automatically after a data change,
finishing a Business Case or after eMail import etc.

This document focuses on this and shows you a simple example of how to set it up correctly.

2 Benefits at a glance

There are several possible use cases and the most important is probably ‘Automatic e-mail notifications in
workflows’.

Immediate notification: As soon as a step in the workflow has been completed, the person responsible for
the next step is notified. No time is wasted.

Comfort: The recipient can access the corresponding Business Case directly using backlinks in the message.

All information at a glance: The notification contains all relevant information. All variables and all data or
data changes can be displayed in the notification.

Instant decisions: Decisions can be made directly in the notification without further steps. The recipient
clicks on Approve or Decline and an Action Business Case automatically changes the status.
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3 Example
Our use case contains of a two-step workflow.
Step 1: The user of an office branch enters plan data and sets the status to ‘Ready for approval’.

Step 2: The controlling department is revising the entered plan data and can Accept or Decline the entries.
Declined entries needs to be changed again by the office branch.

In Step 2 we will add now an automatic email notification only for the case the approver declines the
entered data.
4 Needed parts

Beside from the already existing two Business Cases of the Workflow demo, we will need additional parts
for the notification example:

An E-mail connection

An E-mail Business Case (BC)

A script

And some changes in our Workflow Business Case
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4.1 E-Mail connection

We will need an email connection that can send emails, the SMTP settings are required.

Demonstration Apparo Fast Edit

Email

Email connections

=
(] ~|  Comnection rame

EMail

Example for the email connection:

Demonstration Apparo Fast Edit

Basic settings

Connection name
Email address

Trusted email servers

POP3 settings for fetching emails

Email zerver
Port

Uze secured connection (5501

Uszer name

Pazzword

SMTP settings for sending emails

ShTP zerver
SMWTP Part

Uzse zecured connection (55L) for SMTP

ShTP uzer name

SMTP password

Connections

D . .
< m % Test Email connections <& Import

User name

Etdail

gedemoiapparo solutions

poplundl de
995

+
gademoi@apparo solutions

smtp.lund] de

587

gzdemo@apparo solutions

0K CANLC TEST CONMECTION
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4.2 E-Mail Business Case

The identifier / short name of the E-mail BC will be used later in the script to call it.

Demonstration Apparo Fast Edit Business Case Designer - SendComment / Send eMail from with data ...

Main settings

llertifisr f Short name SencComment
Header
Business Caze name Send ebdail from with data sttached
Footer Email connection EMfail . *

Email properties Buziness Case security group

Email hndy Motes Send ebail from abpruver to branch office

Email attachments

Button titles

In E-mail properties we setup sender and recipient.

The recipient in our example is stored in the column ‘Recipient’, which is actually the user name.
It is composed of the first letter of the first name, followed by a dot and the surname:

4| Demaonstration Apparo Fast Edit Business Case Designer - SendComment / Send eMail from with data ... Administrator
Main settings Sender & recipients
Header

Sender email address gEtemo@apparo solutions

Footer
Try to use avtomatically the email address of the user if the email is stored in the security system

Email properties User can change the sendsr email sddress

Email body

Email attachments Recigient(s) Please input into this field all emsil recipients separated by comma. Optional the user can edt this list too.
. K Sdapparo zolutions

Button titles i

+ |User can change the recipiert list for this email

Sender & recipients style Fort face Sire Style Aligr Calour

il . 12 Narmal . Lett . wonnon [

The entry <%Recipient%>@apparo.solutions will be translated to the address: f.surname@apparo.solutions

There are several other ways to generate the recipients e-mail address, e.g. by reading it from the security
system or from a database table using SQL variables.

Hint: You can use all variables of the calling Business Case in the settings and the body of the e-mail.
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In the e-mail body we deliver the content of the comment, written by the approver.
<%COMMENT_TEXT%> is the Widget reference variable of the corresponding column.

g Demonstration Apparo Fast Edit Business Case Designer - SendComment / Send eMail from with data ...
Main settings T A B J UEEx 2S5 EEZ= Scogh & <
Header Dear <%Recipient%s,
Footer . . .
Jfour plan data has been declined with this comment:
Email properties < COMMENT_TEXT %=
Email body Please open this Business Case and correct your entries:

; Open Business Case
Email attachments

Button titles Regards

We will also deliver a backlink including a filter to Business Case, which outputs the declined row only.

; | Demuonstration Apparo Fast Edit Business Case Designer - SendComment/ Send eMail from with data ...
Main settings T A B F UiZiZx 25 E=Z= 8§ coch &£ <
Header Wil Sddress Ls
Footer

Dear «<%Recipient%:,

Email properties
Sfour plan data has been declined with this comment:

Email body <SHCOMMENT TEXT%>
Email attachments Please open this Business Case and correct your entries:
Button titles

Regards

Filters can be added by using the primary key parameters: p1, p2 ... pn
With two primary keys you have to attach to the URL:
&pl=<%WidgetReferenceVar_of PK1%>&p2=<%WidgetReferenceVar_of PK2%>

Hint: You can find the link to a Business Case in the Main settings.

E Demonstration Apparo Fast Edit Business Case Designer - SAMPL WF WORKFLOW1 / SAMPLES Input of th... Administrator
mm Target table Header Footer Visual Colours Widgets Row ordering Link into Portal
Main settings Select portal folder

Depending on the version this is named ‘Link to Bl/Portal’ and the link can be found directly or in the tab
‘Advanced’
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4.3 Creating the script

JavaScript can be used in variables and also in script files.

(g = | user_scripts - |0 x
Harme Share e v @
-@) - 1 | .. = Program Files » Apparo » FastEdit » user_scripts W O| | Search user_scripts P |
< Favorites Marme “ Date modified Type Size
B Desktop | ApparoStringValidator.class
& Downloads || ApparoStringValidator.java File Edit Format View Help
Ll Recent places sendattachment,js 1f(«%STATE_REVISION_ID> == 3)
|| sendattachment.js.bak {
18 This PC sendcomment.js afe.runEmailBc (' SendComment ' );
# C on SUPPORT sendeMail js t
# D on SUPPORT | sendeMail,js.bak |
m Desktop || sendeMail js.bt.bak
| Docurments @ user_scripts.bt
5 Downloads

5® E on SUPPORT
5 Fon SUPPORT
5 G on SUPPORT
W Music
=| Pictures
B Videos
5 7 on SUPPORT
i, Local Disk (C:)

¢! Metwork

<l
Qiterns  1itern selected 70 bytes

To call the E-mail Business Case you have to use this method:
afe.runEmailBc('SendComment’);
‘SendComment’ was the short name of the E-mail BC.

In our example we only want to send an e-mail in case the approver declines the data.
The status declined has the number 3, so we extend our script to be executed only if the status is equal 3:

if(<%STATE_REVISION_ID%> == 3)
{

afe.runEmailBc('SendComment');

}

Hint: A complete overview of all JavaScript methods and examples can be found in JavaScript variables. Edit
or create one and click the question mark for the description.
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4.4 Adapting the Business Case

We want to call the E-Mail BC the moment the user is submitting the entry.
We have to enable the feature: ‘Post row update execution’, which can be found in ‘Features’ (top right).

Please select all features that you want to use in this Business Case:

Insert/delete/update/copy Actions and s

+ Inserting of new data rows » Widget data calculations

+ Editing of data rows » My own action buttons
+ Deleting of data rows ~ Automatic seripts and database procedures

+ Bulk data update Automatic scripts and database procedures

+ Copying of data rows Enable Pre Business Case execution

Enable Post Business Case execution in success case

Excel Enable Post Business Case execution in failure case

+ Excel import
B Enable Post row insert execuion

* Excel export Enable Post rovw updste execution

Enable Post Excel import execution

+ Data row validator
Other

» Checking primary key » Refreshing data

Data change history ' My own database error messages

+ Data histo
T ——
Access control
» Limited access (readonly mode)

Set the feature to ‘Automatic execution of Script on Server’ and select the script you have created.

J Demonstration Apparo Fast Edit Business Case Designer - SAMPL WF WORKFLOW1 (2) / SAMPLES Input o... Administrator  Demonstratior]

Main settings

Post update execution (allows to run automatically a script or database function/procedure after a row was updated)

Standard buttons

My own action buttons Automatic execution of Seript on server . tor all users . @

Filter data output Mame sendeomment js .

Variahles Parameters (separated with space]

Inserting of new data rows Return value variabls =%RETURN_VALUE = *
Editing of data rows Enable dislog window that wil be shown sfter user has updsted  row from sditing or inseing sres

Bulk data update
Excel import
Excel export

Automatic scripts and database
procedures

Auditing of data changes
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5 Result

The approver can only accept or decline the data and leave a comment for the branch office.

Comment

BJURTT =

ero values??? Please correct your entries.

When the OK button is clicked to store the data, the following happens:

e The script is called

e The script checks for the status

e [f the status is declined, the E-mail BC is called

e The E-mail BC is resolving the used variables and sends an e-mail
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The branch office receives the e-mail.

New comment regarding demo BC

gsdemo@apparo.solutions
Gesendet: Do 26.10.2017 11:20
An m.koerber @apparo.solutions

Dear m koerber,

“Your plan data has been declined with this comment:

Zero values??? Please correct vour entries.

Please open this Business Case and correct vour entries:

Open Business Case

By clicking ‘Open Business Case’ the data mask opens and allows you to correct the entered plan data.
The workflow starts again from step 1.

J Demonstration Apparo Fast Edit Administrator Demonstration

Workflow Demo Step1 Data Input

BERLIH office

This Business Case illustrates part 1 of the dats entry workflow demo.

Users are enteringimporting plan dsta snd set finished rowes to state 'Ready for controlling'. These rows are available now in the Cortroling departmert
The 'Revision Ststus' shows the reply of the Controlling.

Product line filter My status' data filter Controlling status filter ear
Ready for approval o7
open
KR
Change status
open Here ‘you can update the status of
all selected rows at once
UPDATE
Year Morth Office Product line Product My status Revision ststus  Plan data Flanz Flan3 Fland
2017 2 London office Trousers Tall Ready for approval Declined L] [} 100 50
<] ] >
| open (] ] 0

Page: 171

=l CANCEL

3 Ad D

INSERT EXPORT TO EXCEL EXCEL ROWY-IMFORT FILE IMFORT _
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