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1 Definition Backup and Recovery

Backup means storing all customer specific changes of the installation for later use. That means all clients,
Business Cases, logos and the configuration.

Recovery means:

After installation of the Apparo system it is possible to customize the system with the customer specific
settings again. The goal is to have all customer specific settings in the system again.
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2 Making a System Backup

Following parts must be stored:
e All Clients

e  File directory “clients” and all sub folders
e Configuration of the system, covered by Apparo Configuration Manager

2.1 Backup of all clients

Open the Apparo Designer and jump to “Clients”:

1 Demonstration Apparo Fast Edit Client management and settings Administrator Demonstration . Go to Portal

X

< Installed clients
A Client 1D Client name Associated security Order Actions
groups
] » Demo > Demonstration MandantDEMO £ 2 x
> BlackHorn > Black Horn Trade Inc MandantDEMO L s x
{}° » POC » Schulungen schulung * * x
» Erste > Erste MandantERSTE * x -
BME_POC, ;
f > BME > BME BME_POC_Anbieter, & 4 x a
BME_POC_Kunde &
Chants. 3
» mobile > mobile smartphone_group * e X %
3
.
[ » Flow > Workflow Demo MandantFlow >+ x
Aboutt Apparo tral
» enjo > enjo Slad= Ly +* x

enjo_gruppe1

Check all clients using the checkbox column on left side and press “Export” button.
You will get a file that contains all clients of this Installation.
Please store this file on a save place.

2.2 Backup of file directory clients

If you look into the installation then you will see following file directories:

.install4j
__i4j jre_backup
bin

cgi-bin
dlients.

cn
dbmessages
doc

emails

etc

export
import

jok

jre
languages
logs

pictures
tomcat
user_scripts

B uninstall.exe

version.txt

Please copy the complete file directory “clients” including all sub folders into a safe place.
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2.3 Backup of system configuration

Open the file directory of [APPARO]\FastEdit\cm

Name

info
input
lib
[ afecm.jar
cm.bat
cmc.bat
@ configuration.log
£| configuration_31.xml

£| configuration_default_31.ml

The complete configuration definitions of this system are stored in the file “configuration_31.xml".
Please save this file into a safe place.

If this Apparo system is using certificates then please save these files too (e.g. file directory certificates).

Now the system backup is finished.
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3 Making a System Restore
Following parts must be restored:
e All Clients

e  File directory “clients” and all sub folders
e Configuration of the system, covered by Apparo Configuration Manager

3.1  Restore of all clients
Open the Apparo Designer and jump to “Clients”:
Now press the “Import” button and select the file that contains all client definitions.

The system will show a list of all clients and you can import the selected clients.

3.2 Restore of file directory clients

Copy the saved file directory “clients” into [Apparo]\FastEdit and overwrite existing files if necessary.

33 Restore of system configuration

Copy the saved file “configuration_31.xml” into the file directory [APPARO]\FastEdit\cm
and optionally all certificates.

After that it is necessary to start the Apparo Configuration Manager.

You will see your definitions again and you can start the system using “Start Apparo” button.

Now the system restore is finished.
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4  Support

If you need support please write an email to:

support@apparo.solutions
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