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Apparo Support

If you have questions about how to use Apparo please send an email to the support department:

support@apparo.solutions

The Apparo support needs the following Information:

e Your current version of Apparo Fast Edit, for example 3.2
The current version is displayed in the Desinger part of Apparo in “About”.

e Your current database version (for example Oracle 10g) that is used for the data source. This
data source is used by your business case

e An accurate description of the problem— if you have problems with a business case it is helpful
if you export this business case and send the XML definition to the support too.

Internet Support area for downloads:

http://download.apparo.solutions
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